


Energy Best Deal

Paying for your energy bills can be expensive, but 
there are ways to cut the cost:

• Make sure you’re on the best energy deal
• Get help from suppliers or government schemes
• Make your home more energy efficient



How to find the best deal

In order to make an informed choice:
● You will need your most recent annual summary or bill. 

This will show you
- the name of the tariff you are currently on
- the tariff that is cheapest for you
- how much energy you used in the last 12 months
- your estimated annual cost– how much energy your supplier 

estimates you’ll use over the next 12 months

You will also need your postcode and to know how you pay for 
energy



Shop around

There are different ways you can find out about energy deals:
•Talk to your supplier or view their website

•Use the Citizens Advice comparison site 
energycompare.citizensadvice.org.uk 

•Use an approved online price comparison site, found on 
goenergyshopping.co.uk/confidence-code 

•Contact other suppliers to compare deals.

•If you can’t access the internet call the Citizens Advice 
Consumer Service on 03454 04 05 06



Changing tariff or supplier
A tariff is the amount you pay for your energy and can vary 
according to how you pay for your energy. For example, you can pay 
by quarterly bill, prepayment meter or direct debit.

Staying with your current supplier(s)

If you are staying with your current supplier(s) but changing to a 
different payment option or tariff, your supplier will arrange the 
change. Simply get in touch with them and tell them what you want 
to do. They should then write to you confirming the details of your 
new contract. 

Switching to a new supplier

If you have chosen a new supplier follow these steps:

1 Pay any outstanding bills

2 Contact the supplier to agree a new energy deal

3 Check the contract

4 Take a meter reading



Can anyone switch?
•Almost everyone can switch supplier.
•With a prepayment meter you can switch with a 
debt of up to £500.
•If you rent and you are responsible for energy 
bills, you have the right to switch.  A landlord only 
has the right to choose energy supplier if they are 
paying the energy bills.  

If you switch:
•There is no danger of your energy supply being 
disconnected.
•You should not need a new meter. 
•The gas and electricity you receive in your home 
will remain the same.



Different payment methods

Payment options could save you money or help you 
budget:

Direct debit  - payments for your energy come 
straight out of your bank account.

Standard credit - paying your bill by cheque, 
cash, bank card or PayPoint/Payzone.

Prepayment meters - pay in advance for your 
energy by topping up a card or a key.



Pros and cons
Direct debit  

+ it can help you budget as you always know how much you'll have to pay each 
month

+ suppliers often give discounts if you pay monthly by direct debit 
- your payment may be set too low or too high
- you need to manage your bank account to make sure you have enough funds 

to pay your bill every month

Standard credit 

+ Payment is every 3 months (some suppliers do offer monthly bills).
+ There are a number of different options for paying your bill
- There is a risk of being charged a late payment charge if you forget to pay on 

time
- Payments are likely to vary, as people generally use more gas in the winter 

than the summer months

Prepayment meter (Pay-as-you-go)
+ Pay in advance for your energy supply
+ You can better budget what you spend on energy and manage how much 

energy you use
+ If credit runs out there is limited emergency credit before supply is 

disconnected
- Can be inconvenient to top up or access the meter
- Daily standing charges can build up a debt on the meter even when you are 

not using a fuel, for example because you are not using your gas heating over 
summer



Smart Meters
• A smart meter is a new kind of gas and electricity meter which automatically 

sends meter readings to your energy supplier. So bye-bye to estimated bills.
• Every home in Britain will have been offered a smart meter from their supplier 

by 2020.
• Smart meters come with a In-Home-Display - which tells you how much energy 

you are using 
• The In-Home-Display will allow you to monitor your usage and take steps to 

save energy - but be careful when turning off your heating to reduce costs 
during cold weather. Cold homes can damage your health.

Benefits of a smart meter
• More accurate bills 
• Better understanding of your usage

How much does it cost?
There is no direct cost to you. Your smart meter will be installed by your energy 
supplier, and the cost of the roll out is covered already in your energy bill - the 
same way that installation and maintenance of traditional meters is.

Can I switch supplier if I have a smart meter?
Yes. Ofgem has created regulations to ensure that smart meters do not present an 
obstacle to consumers wanting to switch suppliers. However,  smart functionality 
may be lost when switching.



Resolving problems with my 
supplier

If you believe your supplier has done something wrong you should:

1.  first tell them about the problem and ask them to put it right.  You will find 
their contact details on your bill or energy statement.

2. If the problem is not solved in a reasonable time you should make a formal 
complaint to your supplier.

 

 If you need some help in making your complaint you can contact the Citizens 
Advice consumer service on 03454 04 05 06 (English language) or 03454 04 05 
05 (Welsh language). For textphone, dial 18001 followed by the helpline number.
 
Your supplier should resolve your complaint or send you a ‘deadlock letter’ saying 
there is no more they can do.  If you receive a deadlock letter, or the formal 
complaint has been outstanding for more than eight weeks, you may take your 
complaint to the independent Energy Ombudsman who can make a ruling which 
the supplier must accept.  You can visit their website 
ombudsman-services.org/energy.
 
Remember, if you have not received a deadlock letter and it is less than 
eight weeks since you made your formal complaint, the Ombudsman 
cannot pursue the matter.



Help available

There are a number of schemes available to help 
people with the energy costs and needs:

•Warm Home Discount
•Priority Services Register
•Winter Fuel Payment
•Cold Weather Payments
•ECO
•HEEPS (Scotland)
•NEST (Wales)



Warm Home Discount 
scheme

Participating electricity suppliers offer a discount of £140 off 
your electricity bill if you are eligible. You will automatically 
qualify for the discount if on 9 July 2017 all of the following 
applied:

• Your electricity supplier was part of the scheme 

• Your name (or your partner’s) was on the bill

• You were getting the guarantee credit element of pension 
credit (even if you were getting savings credit as well)

You may also qualify if you are on a low income or receive 
certain other benefits. 
To see if you qualify call your supplier or visit citizens advice 
webiste, or gov.uk search Warm Home discount



The Priority Service Register
The Priority Services Register is a scheme which offers 
extra services free of charge if  you are of pensionable age, 
disabled, chronically sick or have sight or hearing difficulties. 
The scheme is designed to provide additional support for 
those most in need.  

Dependent on circumstances, PSR customers can access 
services such as:

•Free gas appliance safety check
•Relocation of meter for improved access
•Password protection scheme
•Quarterly meter readings
•Bill nominee scheme
•Advance notice of supply interruptions
•Bills in alternative formats



•Winter Fuel Payment - If you were born on or before 5 August 1953 you could get 
between £100 and £300 to help you pay your heating bills. 

You usually get a Winter Fuel Payment automatically if you’re eligible and you get 
the State Pension or another social security benefit (not Housing Benefit, Council 
Tax Reduction, Child Benefit or Universal Credit).

If you’re eligible but don’t get paid automatically, you’ll need to get further 
information on Gov.uk

•Cold Weather Payments - You'll get a payment if the average temperature in 
your area is recorded as, or forecast to be, zero degrees celsius or below for 7 
consecutive days. You'll get a payment of £25 for each 7 day period of very cold 
weather between 1 November and 31 March. Cold Weather Payments are 
different to Winter Fuel Payments.

•ECO - This scheme gives grants for efficient boilers and loft and cavity wall 
insulation to people on certain benefits across Great Britain. People not on such 
benefits may still get discounts on certain insulation measures through the scheme. 

•HEEPS (Scotland) - Home Energy Efficiency - Programme Scotland is a 
Government’s scheme to help people reduce their energy bills and make their homes 
more energy efficient 

•Nest (Wales) - Nest is the Welsh Government’s scheme to help people in Wales 
reduce their fuel bills. Nest can help you save energy, make your home more energy 
efficient, check your eligibility for benefits and advise you on money management.

Energy Schemes

https://www.gov.uk/winter-fuel-payment/what-youll-get
https://www.gov.uk/winter-fuel-payment/eligibility


Energy efficiency measures
There are many things you can do to make your house more energy efficient and 
cut your energy bills. You can speak to your energy supplier or for independent 
advice contact 0300 123 1234 (Energy Saving Trust, England and Wales) or 0808 
808 2282 (Home Energy Scotland).

Tips for saving energy:

1. Set a timer for your central heating
2. If you have a hot water tank, set the cylinder thermostat to either 60 degrees 

Celsius or 140 degrees Fahrenheit. Cylinder thermostats are usually fitted 
between a quarter and a third of the way up the hot water cylinder

3. Close your curtains at dusk and block draughts
4. Don't leave appliances on stand-by
5. When you are using your washing machine, try to always do a full load
6. Only boil as much water as you need
7. Fix leaking taps and make sure they are turned off
8. Consider a Smart Meter
9. Do a home energy check
10.Visit the Energy Savings Trust home energy website
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